COCA

COCA Membership+ Programme — Full Terms & Conditions (ENGLISH)
Updated as of 5 June 2025

1. Membership Eligibility

Membership is activated upon successful top-up via COCA Wallet and COCA Bonus.
Minimum top-up of $300 to start enjoying benefits.

All membership privileges are personal and non-transferable.

2. Top-Up Tiers & Instant Discounts

$300 top-up: Get 20% OFF instantly + Gold Tier Benefits

$500 top-up: Get 20% OFF instantly + Enhanced Gold Tier Benefits + Mini Seafood
Platter (worth $68)

$1500 top-up: Get 25% OFF instantly + Platinum Tier Benefits

Reach $5,000 total top-ups to unlock Diamond Tier (30% OFF)

3. Discount & Usage Rules

Discounts from COCA Bonus are only valid if the entire bill is paid using COCA Wallet.
COCA Bonus cannot be used with other discounts, vouchers, promotions, or privileges.
Wallet and bonus balances cannot be exchanged for cash.

COCA Bonus is not valid on Chinese New Year’s Eve.

COCA Wallet and Bonus balances are valid for 1 year from top-up date.

4. Member Benefits

Gold Tier ($300 Top-Up):

Instant 20% OFF

FREE Signature Soup Base (upon top-up)

50% OFF Signature Buffet (during birthday month, for birthday celebrant)
Complimentary Chef’s Special of the Day (birthday treat)

Complimentary Appetizer upon sign-up
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Enhanced Gold Tier ($500 Top-Up):
Includes all Gold benefits, plus:

e Mini Seafood Platter (worth $68)

Platinum Tier (51500 Top-Up):
Includes all Gold & Enhanced Gold benefits, plus:

e Instant 25% OFF
e One-time Complimentary Seafood Platter (worth $68.88)
e One-time Free Upgrade for 2 pax to Premium Seafood Feast (worth $276)
¢ Complimentary Room Upgrade (2x per year)
e Complimentary Bottle of Premium Wine
Diamond Tier ($5000 cumulative top-up):
e Instant 30% OFF
e All Platinum benefits
e Lifetime VIP Status
5. Redemption & Usage Guidelines

o Please inform staff before billing to enjoy member perks.

e Birthday privileges are valid only during birthday month; ID may be required.

e Benefits are subject to availability. COCA reserves the right to substitute items of similar

value.

6. General Terms

o COCA reserves the right to amend or terminate the programme and its terms at any time

without prior notice.

¢ In case of dispute, COCA’s decision is final.
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